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Company Overview

Founded in 1998, Switch and Data is a premier provider of network-neutral data centers that house, power, and
interconnect the internet. Today, Switch and Data operates 34 neutral interconnection and collocation facilities,
providing business-enabling services to global customers who rely on us to connect them to other customers and
exchange Internet traffic:
Application Service Providers
» Content Delivery Networks

» Content Providers

» Enterprises
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Gaming Companies
Internet Service Providers
Managed Service Providers
Multiple Service Operators

Search Engines
Telecom Providers
VolIP Providers
Web Commerce
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Service Is Our Specialty

The company has built a reputation for world-class service, delivered across the broadest colocation footprint and
richest network of interconnections in North America. Switch and Data provides one of the highest customer
satisfaction scores for technical and engineering support in the industry, and is home to PAIX® — the world’s first
commercial Internet exchange. Our experienced professionals work closely with you to understand your business,
identify your specific challenges, and help you achieve desired goals.

Where Networks Meet and Exchange

Switch and Data gives clients access to more markets than any other colocation service provider, and more
networks for bandwidth abundance and network redundancy. We are committed to providing clients with reliable
and cost-effective reach to their customers, employees and suppliers — all in a neutral marketplace built for your
business.

Switch and Data’s sites allow you to colocate mission-critical equipment and have a choice of interconnecting to
over 400 distinct networks across our footprint. In addition, our PAIX® services currently enable the greatest volume
of peering participants, and are optimized to meet Internet service and content providers’ peering and transit needs.

34 Locations
With 34 facilities, Switch and Data provides the largest footprint in North America. By providing you with access to
more markets than any other provider, you can deploy nationally through a single Switch and Data location, while
gaining a considerable time-to-market advantage.
» Atlanta* - 56 Marietta Street NW

Boston — 74 West Street

Palo Alto* — 529 Bryant Street

Philadelphia — 3701 Market Street

Buffalo — 350 Main Street Philadelphia — 401 North Broad Street

Chicago — 427 South La Salle Street Phoenix — 3110 North Central Avenue Park, Central
Cleveland — 1255 Euclid Avenue, The Sterling Building Mall, Building 1

Dallas* — 2323 Bryan Street Pittsburgh — 100 South Commons, Allegheny Center
Dallas — 4101-9 Bryan Street Reston — 11513-19 Sunset Hills Road

Dallas* - INFOMART - 1950 Stemmons Freeway San Jose* — 534 Stockton Avenue

Denver — 9706 East Easter Avenue Seattle* — 1914 Third Avenue, Securities Building
Detroit — 24660 Lahser Road Technology Center

Indianapolis — 701 West Henry Street Seattle* — 2001 Sixth Avenue, The Westin Building
Los Angeles — 1200 West 7th Street St. Louis — 210 North Tucker Street

Miami — 1 NE 1st Street, Metro Mall Sunnyvale* - 444 Toyama Drive

Miami — 36 NE Second Street Tampa — 655 North Franklin Street, The Franklin Exchange
Nashville — 147 Fourth Avenue, SunTrust Parking Garage Toronto*, Canada — 151 Front Street

New York City* — 60 Hudson Street Vienna* — 7990 Science Applications Court

New York City* — 111 8th Avenue Vienna - 8502-A Tyco Road

New York City — 65 Broadway

New Jersey* — 5851 West Side Avenue, North Bergen  “Location offering PAIX services
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Our Products and Services

Helping You Stay Ahead

Switch and Data delivers comprehensive colocation, interconnection and peering solutions in a neutral marketplace
built for your business. We have the products and services, stability, security, and know-how you require to be
successful in today’s challenging internet economy.

PRODUCT & SERVICE OFFERINGS

» Cabinets & Bundled Cabinets » Cross Connects — DS0, DS1, DS3, Fiber, Ethernet
» Racks and Bundled Racks » Patch Panels — DS-X, Fiber, Ethernet
» Standard and custom Cage configurations » Conduit and Innerduct

» AC and DC Power
» Roof Space

> Switch and Data Web MarketPlace PAIX® Services*

> SingleCNXT®-i » Gigabit Network Interconnections (GNIs) — 100
» TechSmart® Support Plan Mbps, GigE, NxGigE, 10 GigE, Bonded 10 GigE
» Program Management » Virtual Network Interconnections (VNI)

» Network Timing

*Available in Atlanta, Dallas, New Jersey, New York, Palo Alto, San Francisco, San Jose, Seattle, Sunnyvale, Toronto
and Vienna.

Colocation Solution

Switch and Data’s colocation services provide customers with a reliable, secure, and climate-controlled environment.
Each of our 34 colocation facilities feature flexible space options, redundant power and cooling systems, physical
security, and other sophisticated systems for fire suppression and water leak detection. Proactive uptime Service
Level Agreements (SLA) guarantee that our colocation services will be available not less than 99.999% of the time.

Interconnection Solution

Switch and Data’s interconnection services provide customers with a range of options to exchange traffic: from
direct interconnects, to SingleCNXT®-i, to our industry-leading PAIX services that allow participants to publicly and
privately peer through the world’s largest Internet exchange point.

Internet Exchange Solution

Switch and Data’s PAIX services enable Internet service providers and content providers to take advantage of more
interconnection choices, quicker time to market, access to more networks, vast peering and transit opportunities,
and a richly diverse customer base — all available in highly secure and reliable facilities. Our PAIX capabilities are
available in 6 markets across North America.

Contact Us
Talk to a Switch and Data representative to find out how your business can benefit from our experienced people and
industry-leading resources. Contact us today at 800-455-9922, or visit www.SwitchandData.com.
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